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U-Report Poll on Radio Lessons in Zimbabwe 
 
Introduction 
COVID 19 pandemic forced the country to close schools on 24 March 2020 in the first term, earlier than 
originally planned. While the original calendar indicates the commencement of the second term on 5th 
of May, schools remain closed in alignment with the national lockdown measures until a further notice 
from the government.  
 
More than 4.5 million children who have been enrolled in the 2020 academic year1 have not been going 
to school since March. To reduce the learning gap, the Ministry of Primary and Secondary Education 
(MoPSE) launched radio lessons for ECD and Grade 1, 2, 3, and 7 on 16th of June and has quickly 
expanded to cover all primary education level.2 To increase the accessibility, MoPSE works with not only 
the national radio broadcaster but also local radio stations.  
 
U-Report poll was conducted to assess awareness, accessibility, and access to the radio lessons. The 
findings will be used to inform the on-going radio lesson programme and related interventions. 
 
Methodology 
A questionnaire was sent to registered U-Reporters on 5th of August 2020, using U-Report. U-Report is 
the UNICEF’s interactive opinion poll system where anybody in the country, who is interested in 
providing opinions/feedback to the UNICEF programme, pre-registers to participate in polls. Registered 
U-Reporters were notified of the launch of a poll through SMS, and they were to voluntarily respond to a 
set of questions by SMS or WhatsApp for free of charge. The questionnaire had been open from 5th to 
12th of August for U-Reporters to respond. To increase the reach, UNICEF shared the U-Report poll on 
the radio lessons with the Education Cluster Members, requesting them to circulate the poll among their 
established networks. Given most U-Reporters are beyond primary education age, the questionnaire 
was addressed to parents/caregivers of children at the age of infant and junior education level which are 
covered by the radio lessons as of August 2020. A link to the radio lesson schedule was shared with 
those respondents who indicated that their children were not aware of the radio lessons to increase the 
awareness.  
 
Limitation 
While the sample is large in size (n = 22,912) and spread across the country, it is not a random sample. 
Given the voluntary registration to the system, it should be rather considered as a convenient sample. 
Respondents are parents/caregivers and they provide responses on behalf of their child(ren), which may 
contain biases vis-à-vis the case in which questions would be asked directly to children. At the time of 
registration to the U-Report system, age, gender (of respondents but not their children), and province 
are asked. Yet, it is not possible to disaggregate the findings further, such as urban/rural areas and 
disability status.  
 
Findings and Discussions 
Among 22,912 respondents, 18,898 indicated that they had children in the subject age group and thus 
proceeded to respond to questions.  Their distribution by province is illustrated in Figure 1 below. 

 
1 Ministry of Primary and Secondary Education (2020) 2019 Primary and Secondary Education Statistics Report: 
http://mopse.co.zw/sites/default/files/public/downloads/2019%20Annual%20Education%20Statistics%20Report%
20pdf%20for%20UPLOADING.pdf 
2 The detail schedule can be found at MoPSE website (http://mopse.co.zw/downloads-resources). 

http://mopse.co.zw/sites/default/files/public/downloads/2019%20Annual%20Education%20Statistics%20Report%20pdf%20for%20UPLOADING.pdf
http://mopse.co.zw/sites/default/files/public/downloads/2019%20Annual%20Education%20Statistics%20Report%20pdf%20for%20UPLOADING.pdf
http://mopse.co.zw/downloads-resources
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 For the radio lesson awareness, about 50 per cent responded that they knew about the radio lessons 
(Figure 2). Geographical variation is considerably large: it is highest in Mashonaland Central (58 per 
cent), while it is lowest in Matabeleland North (33 per cent) (Figure 3). 
 

    
For access to radio, 57 per cent indicated that their child(ren) has access to radio (Figure 4). This figure is 
larger than the household possession of radio according to 2019 Multiple Indicator Cluster Survey 
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(MICS), which is 40.2 per cent3. Radios available in community may be accessible to children of 
households that do not possess a radio. 
 

       
 
Among those children who have both accessibility to radio and awareness of the radio lessons, 29 per 
cent of them indicated that they listen to the radio programme always, while 65 percent listen 
sometimes and 6 per cent never listen (Figure 5). When children who have no access to radio are 
considered, the statistics change to 10 per cent (always listen), 23 per cent (sometimes listen), and 67 
per cent (either never listen, have no access to radio or are not aware of lessons) (Figure 6). Thus, one 
third of primary school age children are estimated to listen to the radio lessons. It should be reiterated 
that only 6 per cent of children never listen to radio lessons when they are provided with access and 
informed about the lessons. In other words, majority of children would listen to the lessons if they are 
provided with an appropriate setup. 4 
 

     
 

 
3 Zimbabwe 2019 MICS Survey Findings Report: https://www.unicef.org/zimbabwe/reports/zimbabwe-2019-mics-
survey-findings-report 
4 Percentages are calculated by dividing the number of respondents whose child has access to radio and is not 
aware of lessons by number of respondents whose child has access to radio. 
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Furthermore, those children who were not aware of the radio lessons have been now informed about 
the lessons through this poll. 36 per cent of U-reporter’s children across the country who have access to 
radio were not aware of radio lessons (Figure 7) and thus are likely to start accessing the lessons. Yet, 
this indicates there is a window of opportunity to raise awareness on the radio lessons to increase the 
listenership beyond the children of U-Reporters. The proportion of children who have access to a radio 
but not aware of the radio lessons was particularly high in Matabeleland North and Bulawayo Provinces 
(Figure 7).  
 
Similarly, 33 per cent of children across the country who are aware of radio lessons do not have access 
to a radio (Figure 8). This is another window of opportunity for the sector partners to distribute radios to 
enhance the accessibility to the lessons, particularly in Matabeleland North where the percentage was 
as high as 52 per cent (Figure 8). 
 

     
 
Among those children who listen to the radio lessons, 64 per cent like the lessons, while 16 per cent 
dislike the lessons (Figure 9). Overall, radio lessons are perceived positively.5    
 
Among those who do not listen to the radio lessons despite access and awareness, 99 respondents 
indicated that their children do not have a radio (Figure 10). These are the respondents who indicated 
that their children have accessibility to a radio. This requires further investigation but may be due to the 
meaning of accessibility. This could mean that children have radios at home but cannot access it easily 
as to listen to the radio lessons regularly. Forty-two (42) respondents indicated that their children 
cannot tune in. 23 respondents indicated that their children are busy working. While alarming, repeat of 
these lessons in other time slots may increase access of these children to the radio lessons.  Some 
children thought the content is too hard (23) or too easy (12). For those children, other learning 
materials should be made accessible at home, such as digital materials or workbooks/textbooks to meet 
their needs. Other reasons indicated by respondents include that child has a private or online lesson and 
that it is difficult for child to stay focus without teacher’s presence.   
 

 
5 Percentages are calculated by dividing the number of respondents whose child is aware of radio lessons and does 
not have access to radio by number of respondents whose child is aware of radio lessons. 
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Finally, of those children who listen to the lessons, 44 per cent and 49 per cent of children do homework 
given during the radio lessons always and sometimes respectively (Figure 11). This is a good indication 
as it facilitates their learning and self-assessment for each lesson.  
 
Conclusion 
This poll assessed awareness, accessibility and access to the on-going radio lessons. It had been 
anticipated during the planning stage that the reach would be constrained by accessibility to radio and 
radio network coverage already. Yet, 94 per cent of children are estimated to listen to the radio lessons 
when they are given the access and informed. This is an indicative yet commendable finding. At the 
same time, it highlights the urgent need to expand the accessibility to the lessons for learning 
opportunities during school closure.  
 
As it is indicated earlier, this poll did not collect information such as grades which respondent’s child 
belongs to, their disability status, and urban/rural distribution. Such information is crucial to assess the 
reach among vulnerable children who tend to be excluded from various social services, such as 
education. 
 
It is not practically feasible to have 100 per cent coverage by the radio lessons, given that 40.2 per cent 
of households are estimated to possess a radio. Rather, other learning materials should be made 
available to compensate for the limitation. It will be helpful for the sector to assess to what extent those 
children that are not reached by the radio lessons have access to other alternative learning materials. 
This can be considered with a more robust sampling method, which leads to less bias.  
 
In addition, this poll did not assess the learning outcome of those children who listen to the radio 
lessons. As mentioned earlier, listeners are provided with homework at the end of each lesson, which 
enables self-assessment of learning. Yet, it will be helpful to obtain the information on learning outcome 
and reflect it to the on-going radio lessons. Such information will also inform MoPSE, as well as teachers, 
to plan the curriculum for the remaining period of the current academic year, which likely requires a 
catch-up programme for the majority of learners.  
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Annex: Questionnaire for U-Report Survey on Radio Lessons 
 
Dear U-Reporter, are you a caregiver or parent of a child at the age of attending ECD A, B, or Grade 1 to 
7? Please reply with either Yes or No. All SMSs FREE. 
 
(If yes, proceed. If no, exit) 
 
Please respond on behalf of your child(ren) at the age of ECD A, B or Grade 1-7. 
 

1. Do you know about radio lessons that are being broadcast for children?  
1) Yes 
2) No 

 
2. Does your child have access to the radio? 

1) Yes 
2) No 

 
(If b is selected either for Q1 or Q2, provide a link to radio schedule and exit. Otherwise, proceed) 
 

3. Does your child listen to radio lessons? 
1) Always 
2) Sometimes 
3) Never  

 
 
(If a or b is selected for Q3, go to Q4 and Q5 below) (if c is selected for Q3, go to Q4 below and exit) 

4. Does your child like the lessons? 4. What is the reason your child doesn’t listen? 
1) Does not like at all 1) Content too hard 

 2) Does not like so much 2) Too easy 
 3) Neutral 3) Busy working 
  4) Like  4) Doesn’t want to study 
 5) Like so much 5) Radio cannot tune in 
  6) No radio 
  7) Other 
 

5. How often does your child do the homework given during the radio lessons? 
1) Always 
2) Sometimes 
3) Never  

 
Thank you for taking part! 
 
(Exit with a link to the Internet of Good Things6) 
 
 

 
6 https://zw.goodinternet.org/sections/covid-19/covid-19-parenting/positive-parenting/ 

https://zw.goodinternet.org/sections/covid-19/covid-19-parenting/positive-parenting/

