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Education Cluster Needs Survey in Government Controlled Areas of Donetska and 
Luhanska oblasts – September 2018 

   

Overview of the methodology and key findings 
   

Methodology and Scope of the Survey 
The Ukraine Education Cluster team, in close cooperation with the Departments of 

Education and partners has conducted a school level needs survey in government 

controlled areas (GCA) of Donetska and Luhanska oblasts. The scope of the survey is to 

assess the education needs in the 2 oblasts, and to inform humanitarian, early recovery 

and other needs in the areas impacted by the conflict. 

An online questionnaire was disseminated to all education facilities in government 

controlled areas of Donetska and Luhanska oblasts including schools, kindergartens, 

vocational schools and afterschool education facilities. Data collection took place 

between  September 19  and  October 3, 2018. Responses came from a total of 920 

education facilities, of these 557 are schools, 309 kindergartens, 25 vocational schools 

and 29 afterschool education facilities., which is 59 and 263 facilities more comparing to 

the Education Cluster Needs Survey conducted in 2017 (ECS 2017) and Education Cluster 

Humanitarian Needs Survey from 2016 (ECHS 2016) respectively. 

According to the estimates of the data collected, the survey covers 50% of education 

facilities in both oblasts (GCA) which are attended by 65% of the total number of enrolled 

children.  

Out of total 920 surveyed education facilities 442 are located within 20 km and 72 out of 

them within 5 km of the contact line. They are attended by 94,000 and 12,500 children 

respectively. 

Table 1 Response rates by education facilities and number of children covered 

  

# of surveyed 
education 
facilities 

# of children 
in surveyed 
education 
facilities 

Response 
rate (% of 
education 
facilities) 

Response 
rate (% of 
children) 

Donetska 684  159,222  55% 67% 
Schools* 382  124,331  73% 77% 
Kindergartens 264  31,653  44% 47% 
Vocational school 13  3,238  30% 32% 
Afterschool education facility 25  N/A  32%  N/A  

Luhanska 236  45,519  40% 62% 
Schools* 175  37,042  63% 69% 
Kindergartens 45  5,969  17% 40% 
Vocational school 12  2,508  60% 50% 
Afterschool education facility 4  N/A  17%  N/A  

Total 920  204,741  50% 65% 
*Schools include NVKs (combined education facility which includes school and kindergarten), orphanages, lyceums and gymnasiums 
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Key Survey Findings 

Feedback on humanitarian assistance received during 2017/2018 school year   

- 49% (Donetska: 48%, Luhanska: 52%) of all surveyed education facilities reported that 

they have received some type of support from non-governmental organizations during 

2018-2019 school year. It is significantly lower comparing to 2017-2018 school year 

when 73% of schools reported receiving some type of support.   

- Within 5 km of contact line 93% of education facilities received at least one type of 

support. Within 5-20 km area percent of education facilities receiving support is 

comparable to areas outside 20 km area along the contact line – 52%.  

- On average level of satisfaction for interventions related to school repairs,  

equipment, education kits and non-formal and life skills education has slightly 

decreased. It has remained at the same high level for capacity building and PSS for 

children related activities. Disaggregation by type of education facility and possibly 

focus group discussions are required to better understand areas which are indicating 

low levels of satisfaction and ways for improvement. 

Table 2 Level of satisfaction with support received in 2016/2017 school year by education facility type 

 

# of education 

facilities 

receiving 

humanitarian 

assistance 

% of total 

surveyed 

education 

facilities 

Level of 

satisfaction 

on the scale 

from 1 

(poor) to 5 

(very good) 

School repairs  81 9% 4.2 

School equipment  157 17% 4.2 

Education kits  270 29% 4.1 

Capacity building  210 23% 4.7 

Non-formal education and life skills education  143 15% 4.4 

PSS for children or teachers 161 18% 4.6 

 

Education facility infrastructure 

- 84% or a total of 771 education facilities reported that they need rehabilitation for 

some of the infrastructural components. Top 3 categories are: roof (46%), windows 

(45%) and WASH facilities (45%). 

- 40% or 374 education facilities reported a need for rehabilitation of heating system. 

- 113 education facilities need conflict-related rehabilitation out of which 77 education 

facilities are located within 20 km of the contact line. 

- 81% or 747 of education facilities indicated that they need replacement of some 

school equipment. 

- 75% education facilities reported availability of indoor space where children can 

engage in sport activities, but 45% of them or 298 stated that this space (usually sports 

gym) needs repair or rehabilitation.  

- Additional specific assessments are needed to determine how critical the reported 

infrastructure needs are. 
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Safety of the teaching and learning environment 

- 66% or a total of 606 education facilities reported that they have conflict related or 

non-conflict related safety and security concerns in the vicinity of the education 

facility area/site or on the children's commute to school. 

- 22% or a total of 201 education facilities reported conflict related safety and security 

concerns, e.g. military presence nearby, UXOs, shelling, checkpoints. Within 20 km and 

5 km of the ‘contact line’ percent of education facilities reporting conflict related 

safety and security concerns is 33% and 78% respectively.  

- 154 education facilities reported concern of military presence nearby and 61 reported 

UXOs near schools as a security concern. There is no improvement in these areas 

comparing to 2017 when the same concerns were reported by 150 and 62 facilities 

respectively. 

- Non-conflict related safety and security concerns are dominated by concerns 

regarding road conditions and road safety, reported by 41% or a total of 376 facilities. 

In only a few cases, military vehicles which regularly use nearby roads were mentioned 

as a specific concern. 

- Among other security concerns ownerless dogs and lack of safety measures (e.g. 

fence, guard, etc.) were mentioned frequently.  

- 74% of education facilities within 5 km of the contact line (GCA) reported that either 

they do not have a proper safe space or bomb shelter, or if they have one, it is not 

adequately equipped. 

- 47% of education facilities reported that they are aware of the Safe Schools 

Declaration (SSD) and 95% of them expressed willingness to learn more about the SSD 

and disseminate the information to their colleagues, children and parents. 

Children’s needs 

- 54% of education facilities reported that they observe impact of the conflict on their 

student’s ability to learn and/or well-being. Within 20 km of the contact line this 

indicator is 65%. There is no improvement in this indicator comparing to the last year’s 

survey when 52% of all education facilities and 74% within 15 km of the contact line 

reported the same. 

- Estimated number of children in need of PSS services to address impact of the conflict 

on their student’s ability to learn or well-being is minimum of 23,000 children. 

- 48% of education facilities reported that at least 1 out of 4 children in their education 

facility is in need of education materials due to displacement or economic decline in 

families. Estimated number of such children in the surveyed education facilities is 

minimum of 36,000 children. 

- 89% of surveyed education facilities received Mine Risk Education (MRE) in 2017/2018 

school year and 75% indicated the need for continued MRE for 2019. 

- Estimated number of children in surveyed education facilities who would benefit from 

a range of resilience strengthening life skills programs – including conflict sensitivity, 

peace promoting content and coping skills is minimum of 94,000 children. 
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- 43% or 393 education facilities reported that they do have children in need of the 

elements of inclusive education in the education facility. Majority of these schools 

have up to 5 children in need of these services. Total number of those children in 

surveyed education facilities is 1,829 out of which 599 are learning via home schooling 

modality. 

Staff needs 

- In 48% of education facilities surveyed, school officials reported that the conflict 

impacts staff member’s well-being or ability to work effectively. It is 7% more 

comparing to the last year when only 41% of surveyed education facilities reported 

the same. 

- In 49% some teachers need additional capacity building or pedagogical support to 

address impacts of conflict on education. Most frequently mentioned area for capacity 

building was PSS - 40%. 

- 18% or a total of 168 education facilities reported that they do not have enough 

teachers in the education facility and 29% that some teachers need to teach subjects 

outside of their specialization area. Within 20 km from the contact line these 

indicators are similar - 20% and 29% respectively.  

WASH, Health and Nutrition in education facilities 

- 60% of surveyed education facilities reported that they experience power shortages 

and 51% reported water shortages.  

- 119 education facilities evaluated their water quality as poor (cannot be used for 

drinking and cooking even after filtering and boiling) and 3 reported that they do not 

have access to water at all. 

- Toilet stalls in 20% (121) of all education facilities excluding kindergartens are not 

equipped with any privacy aids (screens and/or cabins with doors). 

- 12% (72) of all education facilities excluding kindergartens reported that they do not 

have any menstrual hygiene management or any other way the school management 

deals with that topic. 

- Top 3 reported health issues in the last school year: cold/flu (99%), infections (22%), 

traumatic injury (10%). 

Survey Data and Contact Details 

The questionnaire and survey data are available on request. If your organization is 

planning to conduct independent analysis of the survey data, please kindly share the 

results with the Education Cluster IMO.   

Results of the earlier surveys: Education Cluster Needs Survey 2017 and Education Cluster 

Humanitarian Needs Survey 2016 (ECHS 2016) are available at respective links for your 

reference. 

In case of additional  questions and clarifications regarding the survey, please contact: 

Dmytro Sharaievskyi 

Education Cluster Information Management Officer, Ukraine 

Mobile: +380 50 385 4990 

ukr.edu.im@humanitarianresponse.info 

mailto:ukr.edu.im@humanitarianresponse.info
https://www.humanitarianresponse.info/en/operations/ukraine/assessment/education-cluster-needs-survey-government-controlled-areas-donetska
https://www.humanitarianresponse.info/en/operations/ukraine/assessment/education-cluster-humanitarian-needs-survey-oct-2016-eng-preliminary-0
https://www.humanitarianresponse.info/en/operations/ukraine/assessment/education-cluster-humanitarian-needs-survey-oct-2016-eng-preliminary-0
tel:%2B380%2050%20385%204990
mailto:ukr.edu.im@humanitarianresponse.info

